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PSC Admin

From: Patient Safety Collaborative 

<patient.safety=wessexahsn.net@mail146.suw14.mcdlv.net> on behalf of Patient 

Safety Collaborative <patient.safety@wessexahsn.net>

Sent: 31 July 2018 19:51

To: PSC Admin

Subject: CSQIP NEWS - UPDATE 32: Wessex PSC - Martin's story, SIGNEC and other 

regional/national news

  

 

 

 

What is CSIP? - We are a growing community that  connects individuals, teams and projects across 

health and care in the areas of innovation, quality improvement and patient safety. We currently have 

over 580 members across Wessex. CSIP is supported by the Wessex Patient Safety Collaborative 

(PSC). 

What is Wessex PSC? -  We work with individuals, teams and organisations to increase capability 

around safety improvement. We offer engagement in a series of projects and events targeting local and 

national areas of safety priority. We do this in partnership with patients and we encourage networking 

and sharing to support the spread of good practice across Wessex. 

 

This Newsletter also supports the Wessex Q community hence the addition of Quality in the title. 

Two local communities linking to improve quality and patient safety. 

 

  

 

 

Focus Topic 
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Martin Davies is a Patient Partner at Wessex Academic Health 

Science Network and an avid member of the Patient Safety 

Collaborative's (PSC) Deterioration Network. He also contributes 

to/has involvement in a number of the PSCs other work streams 

as well as being involved with Dorset CCG, NHS England Adult 

Critical Care Clinical Reference Group and the Southern Adult 

Critical Care Strategy Group. 
In his story Martin shares his first hand experience of surviving a 

critical illness and how the incredible care he received has 

inspired him to give back to the system which undoubtedly saved 

his life. 

Click here to read Martin's story and he can be contacted via the 

PSC at: 
patient.safety@wessexahsn.net 

 

 

 

Wessex News 

 

 

 

What is a Spotlight?   An opportunity for local staff to highlight their 

Quality Improvement/Patient Safety work and share the learning. 

Call for Spotlight articles   Email your article to us (up to 250 words) at

patient.safety@wessexahsn.net and feel free to include links to further 

information and visuals. 

 

 

  

 

SIGNEC  was established as a special interest 

group for necrotising enterocolitis (NEC) by 

Professor Minesh Khashu (Consultant 

Neonatologist Poole Hospital)  in 2012 to help 

advance a field of neonatal medicine that is 

poorly understood and hadn't seen much 

progress for decades. 

NEC continues to be the major cause of mortality 

and morbidity for preterm infants. 

 

SIGNEC provides a platform for involvement of a wide range of healthcare professionals to facilitate 
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Prof. Khashu has cocreated a website for SIGNEC with a parent, Joanne Ferguson, who unfortunately lost a 

twin son to NEC. The website signec.org has been developed for parents and families to have a better 

understanding of NEC and help them in making more informed decisions. The website has been very well 

received by parents, charities, support groups as well as healthcare professionals. 

Each year Prof. Khashu, on behalf of SIGNEC, organises an international conference which brings together 

world leading NEC experts to deliberate with neonatal doctors and nurses, surgeons, dieticians as well as 

parents. This years conference will be held on 29th and 30th October, at Chelsea Football Club, London. 

Visit the website to find out more and Professor Khashu can be contacted directly 

at mineshkhashu@gmail.com 

 

 

 

Annual Review is now available!  

The Wessex AHSN is proud to share with you 

their Annual Review of 2017-18; reflecting 

back over the previous year’s 

accomplishments plus a round-up of 

their impact, shown in numbers, of the first 

five years. 

The report highlights how they're at a very 

exciting point in their history; entering the 

second five-year licence period, with strong 

roots enabling them to forge a new direction 

to make a big impact. 
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As the  NHS marks its 

70th anniversary, Dr Matt Inada-

Kim pays tribute to the 

passion and dedication of 

NHS staff, and recognises 

how patients’ trust is the 

greatest compliment that can 

be given:  

 

"I want to begin by thanking NHS 

staff and carers, who day in and  

 

 

day out, and often over many generations of families, make the needs of others their vocation. A passion for 

care is within the NHS’s DNA; the envy of the world. 
All the messages of thanks and gratitude surrounding the NHS’ 70th birthday made me think about those 

people working in the ‘shadows’ without direct patient care, the many non-clinical roles, who do their jobs and 

fulfil their vocations  without the thanks that is commonplace in the clinical world. 
Without these staff, we would not be able to deliver the care that continues to make the NHS so outstanding. 
In the words of a hospital chaplain who spoke to a group of us upon joining a south coast hospital, years ago: 

“You are all amazing people, you had many other choices, but you have picked the service of others – in their 

darkest hours – who are ill, who need support, in whom you can make a difference and show compassion”..... 

Click here to read the article in full. 
 

 

Matt Inada-Kim is an Acute Medicine Consultant at the Royal 

Hampshire County Hospital, Hampshire Hospitals Foundation 

Trust. He is also Clinical Lead for Sepsis/Deterioration for Wessex 

Patient Safety Collaborative and National Clinical Advisor on 

Sepsis and Deterioration with NHS England and NHS 

Improvement. 

 

 

As part of a series of features to highlight the 

70th anniversary of the NHS, the AHSNs own Dr 

Frank Ratcliff, associate director of industry and 

enterprise, was interviewed live on BBC Radio 

Solent on Friday July 6th (available to listen to 

until August 4th and starting at the 1:10 minutes 

mark).  

Frank spoke about personalised medicine, the 

100K Genomes Project and the great work of
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Wessex NHS Genomic Medicine Centre 

(GMC). Ilona Parkinson is also interviewed who

kindly shared her story with us earlier this  year. 
 

 

  

 

 

The Wessex PSCs latest 

WDN meeting  was attended 

by over 30 people and speakers 

included Kate Cheema (Head of 

NHSE Patient Safety 

Measurement Unit), Maria Ford 

(Salisbury NHS FT Matron for 

Quality Improvement) and Tracy 

Broom (PSC National 

Deterioration Co-Lead). 

 

 

The Network continues to go from strength to strength with a high level of engagement on the day and lively 

debate in the group exercises. More information on the PSC and our work streams can be found here and if 

you're interested in joining the WDN please email patient.safety@wessexahsn.net 
 

 

 

 

The AHSN Network and NHS England

have produced a series of videos, which are 

being released throughout the next couple of 

weeks and focus on digital health and the future 

of healthcare. Click here to find out more and 

watch the first videos in the series. 
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Friday November 16th 

09:30 - 16:30 

Double Tree Hilton Hotel  

Bracken Place, Chilworth  

Southampton SO16 3RB  

(Free Entry) 
 

Multidisciplinary Endocrine Study Day   
Programme includes:  Voice Change session, Thyroid daycase 

debate, update sessions including: ‘RAI – Can I Really Not Hug My 

Cat?’ plus interactive case presentations. Guest speaker Prof John 

Wilkinson Click here for more information and to register. 
 

 

 

National News 

 

 

 

Opportunities to join the Q community are open   

Q is an initiative connecting people who have improvement 

expertise across the UK. There are over 2000 members and the 

community continues to grow. 
To join Q you need to complete an application that will be 

assessed by people experienced in improvement from a range of 

different backgrounds. 

You will need to submit the application using the online portal. 

The application should take no more than one to two hours and 

you can save the application at any time and return to it later. 

Learn more here 
 

 

  

 

 

In 2012, the GSA initiated World Sepsis 

Day. Every year on September 13, countless 

events raising awareness on sepsis are 

organized all over the world. The events range 

from medical education, to information for lay 

people, sport activities, fundraising events like 

pink picnics, and much more. To learn more, 

please visit the World Sepsis Day Homepage

here. 
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Stroke-reducing heart implants and a life 

changing surgical procedure for children with 

cerebral palsy are among a host of new 

treatments that will now be routinely available for 

thousands of patients on the NHS. The move is 

the result of NHS England’s latest specialised 

commissioning prioritisation process. The new 

treatments join a wealth of innovative treatments 

already available on the NHS, including kidney 

dialysis and revolutionary new treatments like 

‘tooth in eye’ surgery which restores vision to 

blind patients by using part of the patient’s own 

tooth root. 
 

 

 

 

 
 

Deliver same -day care with help from new 

ambulatory emergency care (AEC) guides  

 Same-day care reduces admissions and improves 

patient experience. Three new AEC resources offer 

guidance and highlight good practice to help you do 

this. 

 The guides focus on how to: identify a large cohort 

of patients who can be safely treated on the same 

day; optimise outcomes for frail older people; and 

avoid unnecessary admissions, reduce length of 

stay and improve flow during winter. 
 

 

 

Three new safe staffing improvement resources  

 To help standardise safe, sustainable and 

productive staffing decisions, NHSI have published 

safe staffing improvement resources for children 

and young people’s inpatient wards, neonatal care 

and urgent and emergency care. These resources 

include recommendations for board accountability 

and outline expectations for clinical leaders. 
 Criteria-led discharge in practice  

 Criteria-led discharge improves both operational 

performance and patient experience, and two 
 

 new case studies have been added to 

NHSIs improvement collaborative showing how this 

can work in practice. 

 The oncology clinical service at The Leeds 

Teaching Hospitals NHS Trust developed and 

trialled a ‘criteria-led discharge tool’, and Bradford 

District Care NHS Foundation Trust created a 

discharge tracker for ward-based mental health 

patients. 

 If you have any resources to share to help other 

trusts learn from your initiatives, please email 

jane.robinson34@nhs.net. 
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Public Health England  has relaunched their 

‘Blood in Pee’ campaign, which encourages 

people to see a doctor if they notice blood in their 

urine, even if it is just the once. Bladder and 

kidney cancer are both in the top ten cancers 

most commonly diagnosed. Blood in urine is the

main symptom of bladder cancer and a common 

symptom of kidney cancer. A suite of resources 

are available on PHE’s website. 
 

 

 

 

Funding available for experienced research 

teams. The Health Foundation have up to £1.8 

million available for three to five experienced 

research teams through the latest round of 

their Efficiency Research Programme.  

 

 

This programme is an open call for innovative research proposals to explore two critically important but under 

researched themes: 

• Labour productivity in health and social care to bring about financial sustainability 
• Workforce retention in health and social care to bring about workforce sustainability 

Each project will receive between £250,000 and £500,000 for research completed over three to five years. 

Click here to find out more and apply. 
 

 

 

 
Learning and insights of the Q Improvement Lab  
Working on a single challenge for a year, the Q Lab 

is testing a new approach to making progress on 

complex health and care challenges. It brings 

organisations and individuals together to pool what is 

known, uncover new insights and test ideas. 

 

PEER SUPPORT AVAILABLE TO ALL  
This essay collection is a summary of the learning 

and insights from the Q Improvement Lab's first 

year-long project, exploring what it would take for 

peer support to be more widely available. 

The essays focus on what the Lab learned about 

peer support, as well as the wider learning from 

setting up and running a Lab: the methods used, 

the impact the Lab seeks to achieve and how the 

learning will be applied in future Lab projects. 

 

Click here to access the essays and find out more 
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Resources to support safer modification of food and  drink  
A resource alert has been issued to eliminate use of the imprecise 

term ‘soft diet’ and assist providers with safe transition to the 

International Dysphagia Diet Standardisation Initiative (IDDSI) 

framework, which introduces standard terminology to describe 

texture modification for food and drink. Click here to find out more 

and download the resource. 

Resources to support safer bowel care for patients at risk of 

autonomic dysreflexia  

A resource Patient Safety Alert has been issued to support safer 

provision of bowel care for patients at risk of autonomic 

dysreflexia. Click here for more info/to download the resource. 
 

 

 

 

Wessex PSC Events 

 

 

 

                   Patient Safety Collaborative upcoming events                   
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This email has been sent on behalf of: 

   

Robert Payne (patient.safety@wessexahsn.net) - CSIP Project Lead, PSC 

Geoff Cooper (Geoff.cooper@wessexahsn.net) - Programme Manager, PSC 

Lesley Mackenzie (lesley.mackenzie@wessexahsn.net) - Programme Manager, PSC 

Tracy Broom (Tracy.broom@wessexahsn.net) - Associate Director, PSC 

  

Contact us:   

@tracyPSC                         @wessexPSC                          @wessexAHSN 

Come and look at the PSC projects: 

                             wessexahsn .org.uk/programmes/21/patient-safety-

collaborative                                                                       

Our mailing address is:  

Innovation Centre, 2 Venture Road,Chilworth, Southampton, SO16 7NP 

 

Copyright © 2016 Wessex AHSN Ltd, All rights reserved. 
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